
Okaloosa County Board of County Commissioners 
Title VI/Nondiscrimination Policy Including 

Limited English Proficiency (LEP) 

Pol icy Statement 

It is the policy of the Okaloosa County Board of Co unty Commiss ioners, under Title VI of the 
Civ il Rights Act of 1964; Section 504 of the Rehabilitation Act of 1973; Age Discrimination /\ct 
of 1975 ; Section 324 of the Federal-Aid Highway Act of 19 7 3; Civ il Ri ghts Restoration Act of 
1987; and related statutes and reg ulations, that no person shall on the basis of race, co lor, national 
origin, sex, religion , age, di sability, income or fami ly status, be excluded from participation in, be 
denied the benefits of, or be otherwise subj ected to di sc rimination or retaliation under any federa lly 
or non-federally fund ed program, serv ice or activ ity admin istered by the County or ih sub
recipi cnts. 

Title VI/Nondiscrimination Coordinator 

The Okaloosa Co unty Board of County Cummiss ioncr.;,; has c·,tablished the Tit le Vl 
1\ondiscrimination Coo rdinator as : 

Grant Dugre, Executive A~sistant IJ 
Okaloo 'u Co unty BCC 

'. 02 "\I Wilson '->treet Suite 302 
Crest, iev;, Fl orid a -~25% 
E-mai I: gdugre@myokaloosa.co m 
Ph one: 850-689-5007 
Hearing Impaired: 1-800-955-8771 (TDD), and 1-800-955-8770 (Voice) 

Title VI Complaint Procedure 

The purpose of the Okaloosa County Board of County Co rnm i, , ioner , Tit le VI po licy i, to 
estab lish an d implement procedure.:.; that comply with T itle VI of the Ci, il Rights Act of 196 4, th e 
CiYil Ri ght .:.; Restorat ion Act of 1987, th e Ameri cans with Disabilitic , Act of 1990 (ADA), as we ll 
as oth er re lated federal and state .:.; tatutes and regulation .;; . 

The Count_; docs not to lerate di .:.;crimination in any of its programs, sen-ice, or activities; and wil l not 
exc lude participat ion in, deny the benefit , of or subject to di ,crimination any.me on the ground., of 
race, color, national origin ,ex, reli gion age, di ,abilit \, income or fami l, tatus. The C,'.Junty .,due, 
di :r ity and both 1,yclcomc, and act i eh ·eek input from all interested partie . 

Any perso n v.:ho bel ie\·c;; he or ·he ha , been di scriminated again ··t on the ba i, of race, co lor 
nat ional origin, sex, reli gion, age, disabilit·: in co me or fam ily status b_.- the Okal oosa Count, 
Board of County Commi · , ioner , may fil e a di, cri minat ion comp laint by completing and 
. .:.; ubm itt ing the Co unty\ Title Yl '\Jon di ·crim inat ion complai nt fo rm . See bclovY for ft I in g 
instructions: 

mailto:gdugre@myokaloosa.co


1. All complaints shall be submitted in a v.Titten format anc.l contain the identity of the 
complainant as well as the basis for the allegations (i.e., race, color, national origin, sex, 

religion, age disability, income or family status). If the complaint cannot be submitted in 
writing, the complainant should contact the Risk Manager. Sec ADA/504 section for 
contact information. Submissions must also include: 

Name, address and contact number of the person making the complaint; 

\James, addresses and contact numbers of witnesses; 

A narrative or statement describing the alleged violation of Title VI, including date 
and time of the alleged Yiolation and County program, service or acti\·ity v1·hcre the 
alleged\ iolation occurred; and 

Any other documentation that may provide additional explanation or identification of 
the alleged Yiolation. 

2. All complaints shall be filed no later than ( 180) calendar <lays from the date of the alleged 
discrimination Complaints should be filed with the Ri\k \ Ian ager. Sec ADA 504 section 
for contact information. 

3. \'c, more than thirty (30) cakndar day; after receipt of the cumplaint the Ri,k T\lanager 
will address the alleged di,crimination with the complainant ,rnd di,,:Lh'; a possible 
re,olution Plwse note that in responding to any request., for additional information, 
a cornplainant's failure to provide the requested information within (] 5) days 
may result in the administrative closure ofihe complain/ Should the County be unable 
to satisfactorily resolve a complaint, the County Risk Manager will forward the 
complaint, along with a record of its disposition to the appropriate FOOT District 
Office. 

4. \\'ithin thirty (30) calendar day, of the discu,sion, the Risk \lanager will complete an 
im estigation of the allegations and respond in v.Titing to the person who filed the 
complaint. The response will explain the position of the County amJ offer options for 
substanti\e resolution of the complaint. 

5. The person vl'ho filed the complaint may appeal the v\Titten re,pons;e if it does not 
satisfactorily resol\'e the i ,_..;ue. i\ppeah mu.c;t be submitted in v1Titing within fifteen ( 15) 

calendar days after receipt ofv\Titten response to the County Ac.lmini,trator at: 

Okaloosa County BCC 
1250 ·, t:glin Pkwy, Suite I 00 
Shalimar Florida 32579 

6. Should the complainant be unable or unwilling to complain to the County, the written 
complaint may be submitted directly to Florida Department of Transportation (FOOT). 
FOOT serves as a statewide clearinghouse for Title VI purposes and will either assume 
jurisdiction over the complaint or forward it to the appropriate federal or state authority 
for continued processing: 



Florida Department of Transportation 
Equal Opportunity Office 
ATTN: Title VI Complaint Processing 
605 Suwannee Street MS 65 
Tallahassee, FL 32399 

Retaliation 

Reta li at ion is prnh ibiteJ under Tit le V I of the C ivil Rights Act of 1964 anJ r(.; lated [ederal and state 
nondi scrimination author ities. It is the policy of the Okaloosa Co unty Board o[ County 
Comm iss ioners that persons fi li ng a comp laint of discriminat ion should have the right to do so without 
interference, intimidation, coerc ion or fear of reprisa l. Anyone who fee ls they ha\'c been subjected to 
retaliation should report such an inc ident to the Ri sk Manager nam ed in thi s po li cy. The procedure., 
and time constraints for fi ling retaliation claims are the same as those that app ly to Title VI 
discrimination claims. 

ADA/504 Statement 

Secti o n 504 of the Rehabi li tation /\ct of 1973 , the Americans with Di .sabi li ties /\ct of 1990 (ADA) 
and re lated federa l and state law s and regulations for bid di scrimination against those w ho have 
di sabilities . Furthermore, these lavvs require federal a id rec ipients and oth er government ent iti es 
to take affi rm at i,e steps to reasonably accommodate the di sabled and ens ure that their needs are 
equitably represented in the transportation planning process. 

The Okaloo ,a County Board of County Commiss ioners wi ll make c ,·e ry effo rt to ensure that it" 
fac ilities, program :.;, .sen- ices and actiYities arc access ib le to those w ith di .;;abiliti es. The Co unty 
in, ites member.s of the di sabled comm uni ty and disa bility service groups to participate in its 
ad,i sory committee .;; and public innl h -cment activi ti es . 

The Co unty encourages the pub lic to report any faci lity, program, s~n ice o r act iYity that appears 
in access ib le to th e di sabled. Furth ermore, the Cou nty w ill proYide reasonab le accommodatio n to 
di s.:1.b led ind h idual s who wish to participate in publi c invoh·ement events or who require spec ia l 
ass istance to access Co unt y faci I ities programs serY ice .;; or actiYitie , . 

ADA/504 Coordinator 

T he Okaloosa Co unty Board of Co unty Com miss ioners has estab lished an AD.\ 5( J4 Coord in ator 
to fac ilitate ass istance for di sabl ed res idents and Yis itors T he ADA/ 504 Coord inator is ab le to 
.;1.-:;si.st members o f th e publ ie w ith the provi s ion ofauxil iary aid s and sen- ice , for Co unty meetin g s, 
prog ra ms and events by coordinat ing with corresponding department heads. T he AD_\ ') 04 
Coo rdi nato r a l ··., in ve st igate.s and ,cdc., to rcsc lYe any co mplai nts regarding ,p::;c ia l need s 

access ibi lity to County fac iliti es or programs The same co mp laint procedures and tim e constraints 
for filin g in regard to T it le VI ah o app ly for a ll eged di scr im inat ion incident ·" against those who 
ha,c di .;;abilities and sho uld be directed to: 

Laura Porter, Ri .sk .\ lanager 
Okaloo.,a County BCC 
547913 O ld Bethel Road Crestview Florida 32536 
E- mail : lporter@ myoka lOosa.com 
Phone: 850-689-5977 

mailto:lporter@myokalOosa.com


Limited English Proficiency (LEP) Guidance 

Title VI of the Civil Rights Act of 196 4, Executive Order 13166, and various directives from the 
US Department of Justice (DOJ) and US Department ofTransportation (DOT) require federal aid 
recipients to take reasonable steps to ensure meaningful access to programs, services and activities 
by those who do not speak English proficiently. To determine the extent to which LEP services 
are required and in which languages, the law requires the analysis of four factors: 

1. The number or proportion of LEP persons eligible to be served or likely to be encountered 
by the County's programs, services or activities; 

Using data from the 2010 US Census compiled by Statistical Atlas (www.statisticalatlas.com), 
it is determined that Okaloosa County (185,852 pop.) has 5.4% of its total population living in 
households in which Spanish is spoken in the home. Of the 5.4% speaking Spanish in the 
home, 32.7% of those individuals are reported as speaking English "Less Than Very Well." 

Okaloosa County contacted the local school district to determine the proportion of LEP 
individuals served. As of August 2018, the Okaloosa County School District student 
population of 31,480 represents 54 different languages, with Spanish speakers accounting for 
the largest percentage of English Language Learner's at 79.38%. This is 3.07% of the total 
school enrollment. 

Okaloosa County contacted CareerSource to determine the propo1iion of LEP individuals 
served. However, there is no data collected to support language proficiency. A CareerSource 
representative cited that I 0% of the population served by the organization were Hispanic, but 
could not confirm their first language. When serving individuals with language barriers, 
CareerSource refers them to the North West Florida State College ESOL Program. In addition, 
CareerSource uses a Certified Languages International line when assisting customers, and 
developing employment and training plans. 

2. The frequency with which LEP individuals come in contact with these programs, services 
or activities; 

To date, Okaloosa County and the Title VI Coordinator have not received any direct requests 
for language assistance services by LEP individuals or groups, other than the services the 
County already provides. EMS, 9-1-1 Communications, Corrections, Water & Sewer, and 
Tourist Development departments have occasional contact with LEP individuals. Transit staff 
rarely encounter LEP individuals. 

3. The nature and importance of the program, service, or activity to people's lives; 

All of the County programs are impo1iant; however, those related to public safety and transit, as 
well as right-of-way, nondiscrimination and public involvement are of significant importance. 
Okaloosa County ensures that all constituents, including LEP individuals, have an opportunity 
to be involved in planning processes in an effort to be consistent with it nondiscrimination 
goals. 
Okaloosa County contracts with AT&T for Language Line. EMS and 9-1-1 Communications 
have access immediately available. The Language Line allows individuals who are non-English 
speaking to utilize translation services in the event of an emergency. In addition, our 
Corrections depa1iment can access the Language Line for inmates and families of non-English 
speaking individuals. 

http:www.statisticalatlas.com


Okaloosa County also provides demand response/paratransit door-to-door service to all of 
Okaloosa County through Emerald Coast Transit. Fixed route service is provided in the most 
densely populated areas of Okaloosa County. Transit refers individuals in need of translation 
services to agency volunteers and may use a commercial telephonic interpretation service. 

4. The resources available to the County and the likely costs of the LEP services. 

Although there is a low percentage of LEP individuals in Okaloosa County, the County strives 
to offer the following a limited number of designated positions, which are eligible for bilingual 
pay differential when a second language is critical to providing services. These positions, 
designated in areas such as 9-1-1 Communications, Water & Sewer, Corrections, and Tourist 
Development, interact with the public on a daily basis. They have an increased chance of 
coming into contact with non-English speaking individuals who may require LEP services. The 
pay differential provided to the limited number of positions available results in a minimal cost 
to the County. 

Documents considered vital , such as the Title VI Complaint Form and Notice of a Person's 
Rights under Title VI, are printed in-house at minimal cost and made available to the LEP 
population as needed. With additional funding currently not available, printing in-house will 
be the most economical means of transmitting the information. 

The County understands that its community profile is changing and the four-factor analysis may 
reveal the need for more or varied LEP services in the future. 

Persons requiring special language services should contact the County's Title 
V 1/N ondiscrim ination Coordinator. 

Assurances 

Effect ive May 05 , 20 15, the Okaloosa County Board of County Commissioners has des ignated the County 
Adm ini strator as the signing authori ty fo r the Title VI/Nondi scri mination policy and assoc iated assurances. 
The County Admi nistrator vvill certify every three years, or com mensurate with a change in incumbent, that 
its programs, sen ices and activities are being conducted in a nondiscriminatory manner. This certification 
is termed as 'ass urances' and serve two important purposes. First. they document the County's com mitment 
to nondi scrimination and equitable service to its community. Second, they serve as a legally enfo rceabl e 
agreement by which the County may be held liable for breach. The public may view the current ass urance 
on the County website or by contacting the Title VI/Nondiscrimination Coordinator. For additional 
in fo rmation and resources regarding Titl e VI issues, pl ease contact the Coun ty's Title 
Vl/Noncl i~c riminat ion Coordinator named in this poli cy. 
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